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Bid Number/gyel waies (Rs geam):

GEM/2024/B/4591224

Dated/feisp : 12-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

04-03-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

04-03-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Delhi

Department Name/[A#9r & =re1

Training And Technical Education Department Delhi

Organisation Name/@316d & =1

N/a

Office Name/@aie I &l =TH

Delhi Skill And Entrepreneurship University

Item Category/dig HeIRY

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Data Entry Operator; Secondary School , Manpower
Outsourcing Services - Fixed Remuneration - Admin;
Stenographer; Graduate

Contract Period/3i e 3/afyr

6 Month(s) 4 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
afF eI3iar (3 auf @)

70 Lakh (s)

Years of Past Experience Required for
same/similar service/5¢/a# a3t & fow

&G Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & waATHS §e/ and
Turnover/e3aR & foT TATHS H T W &

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & ¥IE3W Fe/ and

Turnover/ T3 & T TWIEIT A Fe WA &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar | No

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRHIoT g IHIAT FHT
Estimated Bid Value/3igariad 95 #ea 8353204.99
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssit & Bank Of Baroda

EMD Amount/$Taar I 250597

ePBG Detail/sdiish faavor

Advisory Bank/tsarssil §& Bank Of Baroda

ePBG Percentage(%)/sdisl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t
fEa el @#E@).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITHT STASN T & ST fAsT B HafAd Heall & forw s & @y du gaAfia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & forw AfAatar aur Farsif & fow dar gerdr suaAst @ ge & urT &1 aRAr &t 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I eIl &, et & ey o gt arfew)

Beneficiary/arandf :

Registrar
DELHI SKILL AND ENTREPRENEURSHIP UNIVERSITY, Delhi.
(Registrar)
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Splitting/fasrs=
Bid splitting not applied/dtel ATl oMoy =7&i fovar aram.

MIl Compliance/THIS3S Tl

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the Service provider of the
offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of
the offered service. If L-1 is not an MSE and MSE Service provider (s) has/have quoted price within L-1+ 15% of
margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded
to such MSE bidder subject to acceptance of L1 bid price. OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

cost.

Additional Qualification/Data Required/31faR® Jeadr /3maa® a1

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for

each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:As per the Bid Document

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector

Undertakings/ Autonomous Bodies in last N financial years:As per the Bid Document

Geographic Presence: Office registration certificate:As per the Bid Document

Scope of work & Job Description:1707738561.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;

Secondary School (45 )
Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Function Admin
List of Profiles Data Entry Operator
Educational Qualification Secondary School
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 3to 7 Years
State NA
District NA
Zipcode NA
Addon(s)/us3ia
Additional Specification Documents/31faft® AR crds
Consignees/Reporting Officer/mRd/Ruiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. QRS R Address/adr Resources to || Requirement/31AR®
9. N be hired HTaIHAT
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

Surender Kumar
Sharma

110077,Delhi Skill and
Entrepreneurship University,
DSEU Dwarka Campus, Sector-
9 Dwarka Delhi-110077

45

Basic monthly pay
(INR) exclusive of
GST : 21215
Bonus (INR
Monthly) : O

EDLI (INR Monthly)
.75

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : O
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 6

Manpower Outsourcing Services - Fixed Remuneration - Admin; Stenographer;
Graduate (4)

Technical Specifications/da=lidh fafafEar

Specification Values
Core
Type of Function Admin
List of Profiles Stenographer
Educational Qualification Graduate
Specialization Any
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Specification

Values

Post Graduation

Optional

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/@XRc/Ruiféar ifasd
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr Resources to Requirement/ﬁﬁﬂ?ﬁ
4. be hired HTIIRA
3
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

ARG hl

Surender Kumar
Sharma

110077,Delhi Skill and
Entrepreneurship University,
DSEU Dwarka Campus, Sector-
9 Dwarka Delhi-110077

Basic monthly pay
(INR) exclusive of
GST : 23082
Bonus (INR
Monthly) : O

EDLI (INR Monthly)
.75

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : O
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 6

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz i fadw orf

1. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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4. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer can increase or decrease the number of Manpower up to 25% during the contract period.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4591224/CLM0010/ATCDEOSten_83dac402-d9c6-447d-a7a91707738723851_DSEUUniversityConsignee.pdf

This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A ARXA & YT HH W TSN TR arel 47 & [ T @l
W Uiday & @I H AT & AT A T AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohed @IS # /9T dd AT [T T SqH Igureld BT aen AR e o
Teld €T fFT ST & SHH HUTd d el W Y &l dehlol HAH B AN BT & AN 30 &Y piefeh diars
& JTUTT BT |

---Thank You/4=garg---
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DELHI SKILL AND ENTREPRENEURSHIP UNIVERSITY

Sector-9, Dwarka, Delhi

Notice Inviting Tender (NIT) for Manpower Outsourcing Services (DEO &
Stenographer)

Tenders are invited through GeM Portal under Two-Bid system from reputed
agencies having capacity “To provide Manpower services (Data Entry Operators
and Stenographers) in Delhi Skill and Entrepreneurship University, Dwarka and
its constituent Campuses in Delhi, on contract /outsourcing basis through GeM
Portal” for a period of Six months (extendable up to Two years on the basis of
Monthly/Quarterly/Six monthly extension).

Registrar

Delhi Skill and Entrepreneurship University,

Dwarka, Sector-9, Delhi
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Manpower Outsourcing Services for DSEU

1. Back Ground of the Tender:

1.1.

1.2,

1.3.

The present tender is being invited for Manpower Services
under which the contractor shall provide the Manpower (Data
Entry Operators and Stenographers) in Delhi Skill and
Entrepreneurship University (DSEU) and its constituent
campuses as specified in the bid document.

For the purpose of providing Manpower as per this tender,
the ‘Delhi Skill and Entrepreneurship University’ or ‘DSEU’
or ‘University’ or ‘Buyer’ shall mean Delhi Skill and
Entrepreneurship University, Dwarka HQ and its constituent
campuses in Delhi.

DSEU operates in a multi-campus mode at various locations
in Delhi which can be seen at the website www.dseu.ac.in.
These campuses constitute the DSEU, and Manpower
services covered under this bid are required at these
locations. The bidder is required to provide Manpower to its
HQ and its constituent campuses in Delhi. The bidder is
advised to visit and acquaint himself with the area and
operational system. The costs of visiting shall be borne by the
bidder. It shall be deemed that the contractor has made a
visit to DSEU and is aware of the operational conditions prior
to the submission of the bid.

2. Mode & Process of Bidding:

2.1.

All bidders who are desirous to apply for this bid /tender shall
apply through the GeM Portal in two bid system (Technical
Bid and Financial Bid). Bidder must read the bid document
carefully and submit all the documents as specified in the
Bid document. Any document that is part of the eligibility
criteria shall be required to be submitted by the bidder along
with technical un-priced bid comprising only Techno-
commercial documents. Non-submission of any such
document shall lead to rejection of the bid and
disqualification of the bidder from further process. In
case any bidder is seeking exemption from any Criteria, the
supporting documents to prove his eligibility for exemption
from that Criteria must be uploaded for evaluation by DSEU.
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2.2,

2.3.

2.4.

2.5.

Signing on bidding documents & contract documents:

At the time of bidding, only Authorized person(s) with name,
designation, address, office telephone numbers as
mentioned /undertaken by the bidder in the Annexure-I in
this bid document shall sign on the bidding documents on
behalf of the firm / agency.

Then at the time of accepting the contract, the contract
awarded agency shall submit an affidavit for Power of
Attorney / authorized signatory on non-judicial stamp paper
of Rs 100/-. The details of the authorized signatory in the
affidavit should be as per the details of person who signed the
bid at the time of bidding and as undertaken/ mentioned by
the bidder in the Annexure-I.

Earnest Money Deposit (EMD): Scanned copy of the EMD
for an amount as mentioned in the bid, shall be uploaded by
the bidder in the online bid on GeM at the time of bidding
and hard copy of the same will have to be submitted directly
to DSEU within the period as specified in the bid document,
failing which the bid may be treated as incomplete & may
lead to rejection of the bid by DSEU without making any
reference to the bidder. Bidder should submit valid
documentary evidence for exemption of EMD.

Bidder should refer to all General Terms and Conditions
(GTC), Additional Terms and conditions (ATC), Special Terms
and Conditions (STC), if any, and Service Level Agreement
(SLA), Annexures, Appendices specified/mentioned in this
GeM/bid document while bidding and executing contract.

Eventually the relevant statutory / government rules, acts
and laws notified and endorsed from time to time shall prevail
and shall be applicable.
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2.6. The following Documents are to be uploaded online along
with the technical bid at the time of bidding for
consideration of Technical qualification.

Non-submission of Annexure -I and documents asked in
Annexure -II may lead to disqualification of the Technical
Bid:

Note: 1t is advised that Bidders:

“Do not Upload Multiple copies of same document and
irrelevant documents?”.

2.6.1. Annexure-I (Undertaking) on bidder’s letter head, duly
filled and signed in the required format as specified in the
bid document.

2.6.2. All the Documents as specified in Annexure-II as specified
in the bid document.

2.6.3. It is desired that the bidders should also upload the
Annexure-II (Check list), duly filled and signed.

2.7. Special notes regarding certificates & documents:

2.7.1.  All the Certificates which are not valid till Bid Offer Validity
(60 days From Bid End Date) (as specified in this bid
document), shall also be treated as invalid and liable to be
rejected.

2.7.2. Technical bid containing price bid shall be rejected.

2.7.3. If the bidder applies for exempted categories without
submitting concerned valid Exemption -certificates from
concerned government /authority, then the bid shall be liable
to be rejected.

2.7.4. It is advised that Bidders “Do not Upload Multiple copies
of same document and irrelevant documents”. The bidders
are required to upload / submit specific, precise and accurate
documents in order to have efficient bidding and evaluation
process.

3. Terms and Conditions of the Contract:

3.1. Affidavit for Power of Attorney / authorized signatory: At
the time of accepting the Contract, the proprietor or
directors/partners (In case of partnership/Ltd. Firms, as the
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3.2.

case may be) of the contract awarded agency shall submit an
affidavit for Power of Attorney / authorized signatory on non-
judicial stamp paper of Rs 100/-. The details of the
authorized signatorv in the affidavit should be as per the
details of person who signed the bid at the time of bidding
and as undertaken/ mentioned by the bidder in the
Annexure-I.

Sign on contract documents: The authorized signatory as
per the affidavit/ Power of Attorney of the contract awarded
agency shall sign on the contract on non-judicial stamp
paper of Rs 100/-.

(If the bidder is a partnership firm, the directors/Partners also
should sign on the contract with name, designation, address
and office telephone numbers).

3.3. The Tender/ Bid document including the below Terms &
Conditions, instructions shall form part of the contract
document /agreement:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

Period of Contract: The tender will be awarded for a period
of Six months with extendable provisions for another Two
years on the basis of Monthly/ Quarterly/ Six monthly
extension, subject to the discretion & approval of DSEU, from
the day the selected agency starts providing the Manpower
Service in DSEU. However, the University reserves right to
cancel/ terminate the contract at any time during the
contract with valid reasons. The extension of contract will
depend upon agency’s performance.

Agency shall be required to sign a contract with DSEU on 100
Rs. Stamp Paper (Cost to be borne by agency) for accepting
the work order/ scope of work and the terms and conditions
(GTC, ATC, STC, SLA etc.) as specified/ mentioned in the
Tender/ Bid document.

All the Bidding Documents submitted by the bidder at the
time of bidding and the Tender/ bid document including all
terms and conditions specified therein shall form the part of
Contract.

The monthly minimum wages shall be in accordance with the
norms notified by Labour Deptt. of GNCTD for highly Skilled
/semi-skilled/ skilled /unskilled category notified from time
to time. The latest applicable wages have been notified vide
order F.No.(142)/02/MW/VII/Part File/5206-5224 dated
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4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

23/10/2023. Administrative Charges of agency including
GST shall be as per as per OM of Min. of Finance dated
23-06-2023. The ESI, EPF, GST and other statutory
requirements shall be applicable as per government norms.

Performance Security Deposit: Agency shall deposit the
Performance Security @5% of the contract amount in the
form of Payment online through RTGS / internet banking /
e-PBG / FDR / Bank Guarantee.

On-line payment shall be in Beneficiary name:

Registrar, Delhi Skill and Entrepreneurship University
DSEU SD Account

Account No. 62300100007604

IFSC Code BARBOVJRAPH ( O = zero)

Bank Name: Bank of Baroda

Branch address: Ramphal Chowk Branch, Sector - 10
Dwarka, New Delhi.

Service provider providing the Man power services shall not
employ or engage any person unless he or she is a citizen of
India or a citizen of such other country as are permitted to be
employed in terms of the extant Government rules and
regulations in force.

The Changes in the personnel deployed will not be allowed
without prior approval/permission of DSEU.

No revision in the agreed rates will be allowed during the
contract period unless there is a statutory/relevant
government notification & due endorsement to this effect.

Scope of Work under Contract:

a) The bidder shall refer all terms & conditions including scope of

work as specified in this bid document for providing required
manpower. The manpower should be more than 18 years of
age.

For compliance with respect to Qualification & Eligibility
Criteria of Man Power [Post Name, Educational Qualification,
Skill Set, Experience, Job Description and No. of Posts], the
bidders should refer only Appendix-A of this bid document.

Prohibition from seeking deposits or security amounts: Seeking
any deposits or security amounts from the deployed resource or
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any other form of monetary acceptance by the service provider is
strictly prohibited. If any such complaint is received, incident will
be raised on GeM portal for suitable action as per incident
Management Policy of GeM. In addition, University may
separately initiate suitable penal action as per their laid down
norms.

Availability of Office of Service Provider: An office of the Service
Provider must be located in the state of Consignee (Delhi). Valid
documentary evidence should be Submitted to this effect.

The Delhi Skill and Entrepreneurship University Delhi may
terminate the contract if it is found that the agency is black listed
on previous occasions by any of the Government departments/
Institutions/ Universities/ Local Bodies/ Municipalities/ Public
Sector Undertakings, etc.

The antecedents of staff deployed shall be got verified by the
vendor from local police authority and an undertaking in this
regard to be submitted to the university and university shall
ensure that the vendor complies with the provisions.

The vendor shall ensure that its personnel shall not at any time,
without the consent of the university in writing divulge or make
known any trust, accounts matter or transaction undertaken or
handled by the University and shall not disclose to any
information about the affairs of university. This clause does not
apply to the information, which becomes public knowledge.

The contractor shall deploy his personnel only after obtaining the
University approval duly submitting curriculum vitae (CV),
educational and experience testimonials, certificates etc. of these
personnel, the University shall be informed in advance and
contractor shall be required to obtain the University’s approval
for all such changes along with their CVs.

In the event of default being made in the payment of any money
in respect of wages of any person deployed by the vendor for
carrying out of this contract and if a claim therefore is filed in
the office of the Labour Authorities and proof thereof is furnished
to the satisfaction of the Labour Authorities, the university may,
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failing payment of the said money by the vendor, make payment
of such claim on behalf of the vendor to the said Labour
Authorities and any sums so paid shall be recoverable by the
University from the contractor.

If any money shall, as the result of any instructions from the
Labour authorities or claim or application made under any of the
Labour Laws, or Regulations, be directed to be paid by the
University, and such money shall be deemed to be payable by
the contractor to the University within seven days. The
University shall be entitled to recover the amount from the
contractor by deduction from money due to the contractor or
from the Performance Security.

The contractor shall ensure that the personnel deployed by the
contractor shall not take part in any staff union and association
activities.

The contractor shall disburse the wages to its staff deployed in
the University every month through ECS only.

m) The contractor shall abide by and comply with all the relevant

laws and statutory requirements covered under various laws
such as Labor Act, Minimum Wages Act, Contract Labour
(Regulation and abolition) Act, EPF, ESI and various other
government Rules, Acts and Laws as applicable from time to time
with regard to the personnel engaged by the contractor for the
University.

During the course of contract, if any of contractor’s personnel
are found to be indulging in any corrupt practices causing any
loss of revenue to the University shall be entitled to terminate the
contract forthwith duly forfeiting the contractor’s Performance
Guarantee.

If the minimum wages are revised by the Government of NCT of

Delhi, the enhanced minimum wages, as applicable, shall be
paid by the contractor to the personnels engaged by them.
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p) Contractor’s employee can be transferred to any of the campuses

or

Head Quarter of the Delhi Skill and Entrepreneurship

University as per requirement.

S. Payment:

5.1.

5.2.

Process:
5.1.1.

5.1.2.

5.1.3.

The billing cycle will be on Calendar month basis. The
agency/contractor shall pay the wages to the manpower by
7th of every month and also deposit the ESI and EPF (both
deducted from salary as well as employer’s contribution) to
the concerned statutory authority in time bound manner by
its due date.

The payment of the bill will be made preferably within time,
subject to submission of bill by the contractor in proper
format and with all required documents. In case of non-
receipt of required documents, the date of receipt of last
document will be considered as the date of receipt of bill.

The personnel shall get wages on or before 7th of every month.
This payment of wages is not linked to settlement of the Bill
by the DSEU. However, endeavor shall be made by DSEU to
make the payment to the agency in time.

Following documents are to be submitted by Contractor /Agency

for claiming payment:

5.2.1.

5.2.2.

Bill should be submitted for previous month as per
attendance & wages paid as applicable (including the Service
Charges & statutory taxes quoted by the agency in the
financial bid).

Monthly Bills should be attached with following documents:

(i) List of manpower deployed in the billing month.

(iij Calculation sheet & statement of ESI & EPF in the format
for every month.

(iii) Electronic Challan Receipt and Proof of payment of ESI,
EPF (for employer contribution and employee
contribution)/GST and other statutory dues.

(iv) Proof of payment of wages in the form of Bank Statement
(statement should have names of manpower deployed at
DSEU & its campuses only).

(v) Biometric/attendance details of the deployed manpower
for the billing month in the prescribed formate.
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6.

(vi) Certificate to the effect that payment of wages to the
concerned staff is as per rules and laws in force, and no
Labour Law or any other Law governing the
Manpower(s) deployed has been violated and any
dispute or claim arising out of this shall be
responsibility of Contractor.

5.3. Penalty Clause:

5.3.1.

5.3.2.

In the event of breach, violation or contravention of any of the
terms and conditions of contract & repetition thereof during
the contract period, brought to the notice, DSEU shall take
action or impose deductions/penalty against the contractor.
The deduction/ penalty shall range from counselling,
warning, replacement of manpower, wage deduction,
monetary fine per incident, cancellation of the contract with
cancellation charges up to @ 10% of the order value to black
listing the agency, depending on the gravity of act.

Although the provisions laid down in this GeM bid
document at the clause- “Deduction” in SLA (Service Level
Agreement) shall act as a guideline, however, the decision by
the Competent Authority of DSEU shall be final.

In case of any loss/theft of property, the Competent
Authority of DSEU will consider the circumstances leading
to the loss/theft and if the responsibility is fixed upon the
Contractor by the Competent Authority, the Contractor will
make good the loss within a specified period or else
deduction of the cost will be made from the bill of the
following month.

Dispute Settlement:

6.1.

It is mutually agreed that all difference and disputes arising
out of or in connection with this Agreement shall be settled
by mutual discussions and negotiations and if such disputes
and differences cannot be settled and resolved by discussions
and negotiations then the same shall be referred to the Sole
Arbitrator to be appointed under the Arbitration and
Conciliation Act, 1996 or as amended from time to time,
whose decisions shall be final and binding on both the
parties. The arbitration proceedings shall be governed by
Arbitration and Conciliation Act, 1996 as amended from time
to time.
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6.2.

6.3.

The cost of Arbitration shall be borne by the respective
parties in equal proportions. During the pendency of the
arbitration proceeding and currency of contract, the
contractor shall not be entitled to suspend the work/service
to which the dispute relates on account of the arbitration and
payment to the contractor shall continue to be made in terms
of the contract. Arbitration proceedings will be held at Delhi
only.

The Courts at Delhi shall have the exclusive jurisdiction to

try all disputes, if any, arising out of this agreement between
the parties.
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Appendix-A

QUALIFICATION & ELIGIBILITY CRITERIA OF MAN POWER
[POST NAME, EDUCATIONAL QUALIFICATION, SKILL SET, EXPERIENCE,
JOB DESCRIPTION AND NO. OF POSTS]:

1.
Post Qualification & Eligibility Criteria No. of
posts
Data Qualification:
Entry (i) 12th Class or equivalent qualification from a recognized 45

Operator Board/ University.

(ii)A typing speed of 30 WPM in English or 25 WPM in Hindi
on manual typewriter OR A typing speed of 35 WPM in
English or 30 WPM in Hindi on Computer (35 WPM and 30
WPM correspond to 10500 KDPH / 9000 KDPH on an
average of 5 key depressions for each word.

Experience: Minimum 3 Years relevant experience in
any commercial or Govt. institutions.

Job Description: Data Entry Work and related clerical works.

2.
Post Qualification & Eligibility Criteria No. of
posts
Steno- Qualification:
grapher |()Bachelor’s Degree (Min 55 % marks) from a recognized 04
Board /University
Or equivalent qualification from a recognized
Board /University.

(i) Skill Set Norms:
Dictation-10mts @80wpm
Transcription- 65 mts (Eng.) 75 mts (Hindi) (on
manual typewriter) OR 50 mts (Eng)(65mts Hindi) on
Computer
Experience: Minimum 3 Years relevant experience in
any commercial or Govt. institutions.
Job Description: Stenography and related clerical
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To

ANNEXURE-I

< On Letter Head of Bidder>

(Undertaking)
(to be submitted by bidder in Technical Bid)

Date:

The Registrar,
Delhi Skill and Entrepreneurship University
Dwarka, Sector-9, Delhi

Sir,

Name of the firm /Agency and registered address:

Bid/Tender ID: Due date:

Sir,

. I/We here by agree to abide by all the terms and conditions laid down in

the Tender document bearing ID as mentioned above.

. This is to certify that I/We before signing this bid, have read and fully

understood all the terms and conditions and instructions contained therein
and undertake myself/ourselves abide by the said terms and conditions.

[/We abide by the provisions of all relevant Acts & Statutory provisions with
respect to bidding, Contract fulfillment, payment terms and dispute
settlements relevant to this Tender.

I / We hereby undertake that we do not upload multiple copies of same
document for efficient bidding & evaluation process and upload scanned &
legible copies of requisite documents.

I / We hereby undertake that we shall provide man power as specified in
this bid document and as per Appendix-A (in respect of Qualification and
Eligibility criteria).

I/ We hereby do declare that Our Firm is not under liquidation, court
receivership or similar proceedings and also not bankrupt at the time of
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applying for the above GeM Bid. Also we have never been blacklisted and /
or there were no debarring actions against us as on date at the time of bid
submission due to any reason what-so-ever, by any Government or
Government Agencies

. In the event of any such information pertaining to the aforesaid matter
found at any point of time either during the course of the contract or at the
bidding stage, our bid/contract will be liable for truncation / cancellation /
termination without any notice at the sole discretion of Delhi Skill and
Entrepreneurship University.

. I/We hereby furnish the required information below and undertake the

following:
S.N. Information required Reply / Undertaking

1. Bid /Tender ID

2. Due date for tender
Names, address of

3. | firm/Agency and
Telephone numbers.
Registration No. at Delhi

4. of the Firm/Agency.
Name, Designation,

S. Address and Telephone
No. of Authorized
person(s) of Firm/Agency
to sign the bid / Contract
and to deal with.

Whether Tenderer is sole

6. proprietor/Partnership
firm. Name and Address
and Telephone No. of
Directors/partners.

. No. of years of Experience

of running/providing
similar manpower
services (in years)

Date:
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Note:

(Check List)

ANNEXURE-II

It is advised that Bidders “Do not Upload Multiple copies of same document

and irrelevant documents”.

All the Certificates which are not valid till Bid Offer Validity (as specified in this bid
document), shall also be treated as invalid and liable to be rejected.

The following Documents (Scanned & legible copies) are to be uploaded online by
the bidders along with technical bid for consideration of Technical bid qualification:
S.N Document type / Information Details Mention
Reason
for not
uploaded
1. | Scanned & legible Copy of EMD
deposited.
2. | Valid UDYAM Registration Certificate
of Ministry of MSME (online verifiable)
3. | Valid Start up Certificate or Any other
valid Exemption Certificate or Any
other valid Exemption criteria
4. | valid Delhi Office Registration
Certificate
S. | Annexure-I (Undertaking) /duly filled
and signed in prescribed format with
date]
6. | Valid PAN Card
7. | Valid GST Certificate
8. | Valid EPFO Certificate
9. | Valid ESIC Certificate
10. | Turn over certificate for previous three
years (FY-2020-21, 2021-22 & 2022-23)
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by the valid Chartered Accountant /Cost
Accountant

11. | Income Tax Return (ITR) of previous
three years (FY-2020-21, 2021-22 &
2022-23

12. | Past Experience of Similar Services in
Central / State Govt Organization / PSU
/ Public Listed Company: Upload
Relevant contracts / orders of similar
services successfully executed /completed
over the last three years i.e. the current
financial year and the last three financial
years (ending month of March prior to
the bid opening)

13. | MII Compliance Certificate [Mention: %
of Indegenous]

14. | It is desired that the bidders should also
upload the Annexure-II (Check list), duly
filled and signed.

Date: (Signature of the bidder)
Name and Address

(with seal)
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